
 

March 21, 2011 

 

Impact on Isuzu and Isuzu Group Company by the Tohoku Kanto Earthquake 

 

  We would like to extend our heartfelt condolences to those persons and their families who have been affected by the 

Tohoku Kanto Earthquake. We pray for the soonest recovery from the damages. 

 

  We will put efforts for spare parts supply and service support operations for various vehicles and power units (engines for 

heavy equipment, generators, etc.) which are being used in relief operations in the affected regions, including disaster 

support trucks (such as vehicles of Japan Self-Defense Force and Fire Fighting Department, etc.), trucks transporting relief 

material, in order to enable smooth relief operations. Also, we will respond to any requests from the government and local 

authorities at the earliest possible timing. 

 

  At this time, we would like to advise impacts of the Tohoku Kanto Earthquake to Isuzu group as follows. 

 

1. Isuzu plants/facilities 

  Fujisawa plant (Fujisawa-city, Kanagawa Prefecture), Tochigi plant (Tochigi-city, Tochigi Prefecture) had a little damage 

to equipment, and the plants will be ready to resume production at early stage. 

2. Affiliate companies for parts production 

  TDF Corporation (Shibata-gun, Miyagi Prefecture), I Metal Technology Co., Ltd. (Tuchiura-city, Ibaraki Prefecture), both 

company’s production plants are located in disaster area and had damages to their buildings and equipment. However 

it was identified that these plants were able to repair those damaged facilities and equipment. 

Jidosha Buhin Kogyo Co., Ltd. (Ebina-city, Kanagawa Prefecture) had a little damage to equipment; therefore their plant 

will be able to resume production at early stage. 

3. Dealerships 

  Isuzu dealerships that are located in Iwate Prefecture, Miyagi Prefecture, Fukushima Prefecture have some damages to 

their buildings and equipment, and they are under recovery process. Their service shops currently operational are as 

follows. 

4. Other 

  Recovery of parts supply for production will take some more time, because many of the suppliers are located in affected 

area and had damages. We will support those suppliers as much as possible. 

 

Concerning resume of production, we would like to make decision based on above mentioned situation, as well as recovery 

situation of social infrastructure such as supply of electricity, transportation systems. 

 

  



INFORMATION OF SERVICE SHOP IN IWATE, MIYAGI, FUKUSHIMA AND IBARAKI 

DEALER NAME BRANCH 
ADDRESS 

TEL NO. 
STATUS 

KIND OF 

TRUCK 

HD MD LD 

IWATE ISUZU MORIOKA Tsushida-chuuou Morioka-shi 

019-638-3121 

OPEN 
   

MIYAKO Takusari Miyako-shi 

0193-62-1911 

OPEN 
   

OOFUNATO Sakarichou Oofunato-shi 

0192-27-2155 

OPEN 
   

HANAKITA Murasakino Kitakami-shi 

0197-68-2321 

OPEN 
   

KUJI Ookawamechou Kuji-shi 

0194-55-2021 

OPEN 
   

FUKUOKA Horino Ninohe-shi 

0195-23-3318 

OPEN 
   

MIZUSAWA Kanegasakichou Isawa-gun 

0197-44-3111 

OPEN 
   

ICHINOSEKI Hiraizumichou Nishiiwai-gun 

0191-46-2021 

OPEN 
   

MORIOKA ISUZU MORIOKA Sanbonyanagi Morioka-shi 

019-638-1016 

OPEN - - 
 

MIYAKO Sentoku Miyako-shi 

0193-62-3320 

OPEN - 
  

HANAMAKI Higashimiyanome Hanamaki-shi 

0198-26-2511 

OPEN - - 
 

KENNAN Gogouta Maesawaku Oushuu-shi 

0197-56-8501 

OPEN - 
  

MIYAGI ISUZU SENDAI Hinodemachi Miyaginoku Sendai-

shi 

022-236-8112 

OPEN 
   

ISHINOMAKI Kadonowaki Ishinomaki-shi CLOSE 
   

KESENNUMA Kamiyama Kesennuma-shi CLOSE - - 
 

SENDAI 

AIRPORT 

Shimonogou Iwanuma-shi CLOSE 
   

NAKADA Nakadachou Tome-shi 

0220-34-6673 

OPEN - 
  



FURUKAWA Furukawaaraya Oosaki-shi 

0229-28-2111 

OPEN 
   

SENNAN Zaoumachi Katta-gun 

0224-22-8877 

OPEN 
   

FUKUSHIMA ISUZU FUKUSHIMA Taiheiji Fukushima-shi 

024-546-1151 

OPEN 
   

AIZU Machikitamachi Aizuwakamatsu-

shi 

0242-24-3455 

OPEN 
   

IWAKI Onahamashima Iwaki-shi CLOSE 
   

SHIRAKAWA Tsurumakiyama Shirakawa-shi 

0248-22-7125 

OPEN - - 
 

KENOU Morijuku Sukagawa-shi 

0248-72-2020 

OPEN 
   

SOUSOU Kanezawa Haramachi-ku 

Minamisouma-shi 

CLOSE 
   

MOTOMIYA Kitanouchi Motomiya-shi 

0243-63-2660 

OPEN 
   

IBARAKI ISUZU MITO Ibarakimachi Higashiibaraki-gun 

029-293-7855 

OPEN 
   

HITACHI Sukegawamachi Hitachi-shi 

0294-25-2211 

OPEN 
   

TSUCHIURA Nakanukimachi Tsuchiura-shi 

029-831-1543 

OPEN 
   

KOGA Nakada Koga-shi 

0280-48-2211 

OPEN 
   

USHIKU Shoubeeshindenmachi 

Ryuugasaki-shi 

0297-66-2121 

OPEN 
   

ISHIGE Shin-ishige Jyousou-shi 

0297-42-4111 

OPEN 
   

OOMIYA Izumi Hitachioomiya-shi 

0295-52-2171 

OPEN - - 
 

SHIMODATE Tamado Chikusei-shi 

0296-28-3131 

OPEN 
   

KASHIMA Kisaki Kamisu-shi 

0299-92-1371 

OPEN 
   

 



* Each shop may close due to the blackout, etc. 

* Each shop may not do service operation due to the delay of parts delivery, etc. 
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