
Isuzu	fulfills	its	corporate	social	responsibility	while	building	up	trusting	relationships	with	its	stakeholders	through	dialogue.	In	addition,	we	strive	to	provide	
value	to	people	and	society	and	solve	social	issues.	Isuzu	seeks	to	achieve	its	corporate	vision	and	contribute	to	the	sustainable	development	of	the	global	
environment	and	society.

Basic Mindset

Part 1

Areas of Activity*1

Key Issues (Materiality) *2 Stakeholders

Activities of Each Employee

Implementation of Isuzu's corporate vision

The Isuzu Group’s Value  
Creation Story

Improving the productivity of the logistics 
industry (declining labor population) Customers

Enhancing the physical distribution flow 
(mitigating traffic accidents and congestion)

Shareholders
Sustaining lifestyles and the environment 

in emergencies

Business partners
Mitigating global environmental issues 

and promoting economic growth

Employees

Economic growth in emerging countries 
(addressing poverty)

Government

Improving safety technologies and  
providing reliable products

Local communities

Respecting employees and  
promoting diversity

Win-win relationships with  
local communities and stakeholders

Strengthening governance

Executive Round-table 
Discussion

Environment

Quality

Respect for Employees

Supply Chain Management

Contributions to Local  
Communities and Society

Governance

P.9

P.12

P.21

P.46

P.60

P.76

P.85

P.98

Part 2
Trust from the  

community society

Corporate Social 
Responsibility

Providing value and 
solving social issues

Sustainable  
development of the 
global environment 

and society

*1	All	activities	fall	under	either	 E (environment) ,	 S (society) ,	or	 G (governance) 	and	are	color-coded.
*2	With	regard	to	material	issues,	issues to be addressed through Isuzu’s business activities	and	CSR issues	are	color-codedISUZU MOTORS LIMITED  CSR REPORT 2020
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Isuzu’s  
CSR Activities




